
PayPal Payment Troubleshooting Guide 
 
The bottom line: resist the urge to go straight to PayPal. 
 
Instead follow these steps to create an account first. 
 

1. Add the selected product to the cart: “add to cart.”  

 
2. Hit the “Proceed to checkout” button. 

 
  



3. Input your information manually selecting Puerto Rico as your country. 

 
4. After inputting your info, look at the payment options drop-down and select “PayPal.”  

 
  



5. Log in to your PayPal account. 

 
6. Follow the PayPal screen/steps. 

 
  



7. You will be redirected and will see the confirmation page. 

 


